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1 Introduction

Autism Mall E-Marketplace (AMEM) User Manual is a manual that comes with guidelines that
will assist the users to use the website. In this manual, it also comes with minimum
requirements for devices to be used for the website.

1.1 Who Can Benefit From This User Manual?

* AMEM Seller

1.2 Key Features of AMEM User Manual

* Users friendly and well-designed online system.
» Well instructed guideline for sellers to understand.
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2 Requirements
2.1 Minimum PC Requirements

The minimum requirements for running the web browser required to operate the website are
listed below:

* Windows 7. Windows 8, Windows 8.1 , Windows 10 or later
* Intel Pentium 4 Processor or later (SSE3 capable)

2.2 Supported Web Browser

* Google Chrome
* Mozilla Firefox

* Opera

* Microsoft Edge

* Internet Explorer
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3 Direct Link to Website
3.1 Guidelines on how to direct to the AMEM Website
3.1.1 Click on the link below to go to Autism Mall mainpage
Website Link: https://autismall.uitm.edu.my/
“_ AUTISM HOME CLOTHES ACCESSORIES ART ABOUTUS a

N\ MAaLL

) AUTISM

k¢ v 4
. ‘\ https:ﬂsﬁh-&“myl

POPULAR PRODUCTS

NA

i

1was born
diffcront

i. Users must browse to the URL link provided to access the website page.
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4 Register as a Seller

4.1 Guidelines on how to register as a seller

4.1.1 Click on the “Become a seller” button at the bottom of the home page

Get our latest news and special sales SUBSCRIBE

You may unsubscribe at any moment. For that purpose,
please find our contact info in the legal notice.

PRODUCT OUR COMPANY YOUR ACCOUNT STORE INFORMATION
New products Privacy Policy Personal info NARC Autism Mall
Best sales About us Orders MalquIa

Email us:

List of Prohibited And Restricted Items Credit slips

autismall@fskm.uitm.edu.my
Autism Mall Rett I Addresses
Community Poli I Become a Seller I
Contact us

© 2022 - Ecommerce software by PrestaShop™

4.1.2 Click on the “No Account, Create One Here” hyperlink to create a new account

‘\QUT[SM HOME CLOTHES ACCESSORIES ART ABOUTUS Q
W MALL

Log in to your account

Email

Password ﬂ

Forgot your password?

No account? Create one here
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4.1.3 Fill in the form with your information such as:

i. First name
ii. Last name
iii. Email

iv. Password
v. Birthdate

Create an account

Already have an account? Log in instead!
socialtite (O Mr.(OMrs.

First name
Last name

Email

Password m

Birthdate Optional
(E.g.: 05/31/1970)

[ Receive offers from our partners

[ sign up for our newsletter

You may unsubscribe at any moment. For
that purpose, please find our contact info in
the legal notice.

[ I agree to the terms and conditions

and the privacy policy

¥

4.1.4 Click on the “Save” button after completing the form.
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4.1.5 Sellers are required to wait for the application to be approved by the admin.

Contact us English ~ W cart (0)
X AUTISM HOME CLOTHES ACCESSORIES ART ABOUTUS
N\ MALL Q

Home / My account / My seller account

Your application has been submitted successfully. Our team are reviewing the application, and we will get back to you as soon as possible.

< Back to your account  f Home

4.1.6 After receiving the approval from the admin, you may proceed by filling in the form with
the details of your shop such as:

i. Shop name
ii. Shop description
iii. Shop address
iv. Shop phone number

4.1.7 Other details without this (*) symbols are optional to be filled. The details are such as:

i. VAT number
ii. Shop banner
iii. Banner URL
iv. Facebook link
v. Instagram link
vi. Google link
vii. Twitter link
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Home / My account / My seller account

Contact us English 2 Signout NurulKhaleesya % Cart (0)
A AUTISM HOME CLOTHES ACCESSORIES ART ABOUTUS Q
N MALL

o Congratulations! Your application has been approved. You can now create your shop by completing the form below.

* Seller name

d formats: jpg, png, gif. Limit

Shop banner

Banner URL

Facebook link

Instagram link

Google link

Twitter link

Dark Brown Neutral Minimalist Aesthetic Elegant Boho Brand Fashion Business Circular Logo (1).png

I CREATE SHOP I

* Seller email
 e———
* Shop name khalee_shop R
e
* Shop description khalee_shop sells a variety of sensory toys that are suitable for kids with autism. Our products are available env
to purchase for affordable and reasonable price.
%
—
* Shop address Batu Pahat, Johor enw
——
* Shop phone number 0104679515
Chat .
VAT number .
* Shop logo

env

en~«

Chat .

4.1.8 Click on the “Create Shop” button after completing the form and you are ready to
your product.
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5 Add New Products

5.1 Guidelines on how to add new products

5.1.1 Click on your account name at the top of the page and the page will redirect you to your
account page.

Contact us 2 Sign out | Nurul Khaleesya ! Cart (0)

. AUTISM HOME CLOTHES ACCESSORIES ART ABOUT US Q
W MALL

) AUTIS

@  MAL
. “ https://autismall.uitm.edu.my/

5.1.2 Click on the “My Seller Account” button to see more options.
Contact us & Signout Nurul Khaleesya ‘W cart (0)
A \FIUT[SM HOME CLOTHES ACCESSORIES ART ABOUTUS Q

W MALL

Your account

e Q B

INFORMATION ADDRESSES ORDER HISTORY AND DETAILS

=| = o

CREDIT SLIPS GDPR - PERSONAL DATA MY SELLER ACCOUNT

®)

CONTACT SHOP
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5.1.3 The page will display options for your account and go to the “Products” page to add new

products.

Home / My account / My seller account

Your seller account

DASHBOARD

= 28

STOCK

)
COMMISSIONS

R

BRANDS

[}

ORDERS

RATINGS

Om
ATTRIBUTES AND FEATURES

ns

SUPPLIERS

..M
w ua

PRODUCTS

([~

MESSAGES

-

,

CARRIERS

MEMBERSHIP

5.1.4 Click on the “Add New” button to add products to your shop.

Contactus

. AUTISM HOME

N\ MaLL

@ Dashboard

@ Orders

& Stock

* Ratings

£ Messages

$ Commissions

@ Attributes and features
9% Discounts

o Carriers

® Brands

CLOTHES ACCESSORIES ART

Home / My account / My seller account / Products

PRODUCTS

IDv+ Image Name~a«

ABOUT Us

Quantity v«

Push Pop Fidget 994

Default
category v

Accessories

‘W cart (0)

& Signout Nurul Khaleesya

Q

© ADD NEW | & EXPORT | & IMPORT

Price v« Status v « Action

v Q Filter

RM5.00 v @ View v
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i. Base settings

5.1.5 Fill in the form with your product information in five sections such as:

. AUTISM

N\ MAaLL

Home / My account / My seller account / Products

@ Dashboard
Product Name

@ Orders

& Stock

Base settings Quantities

% Ratings Combinations

¢ Messages

$ Commissions Description
@ Attributes and features
¥ Discounts

@ Carriers

¥ Brands

© Suppliers rorice

= Membership

= withdrawals

Shipping Pricing Options
@® Simple product
O Product with combinations
File Edit View Insert Format Tools

o B I YU § & & = & BF Paragraph

0 of 21844 characters allowed

Price (tax excl.) Price (tax incl.)

RM

Tax rule

Malaysia Sales Tax Standard Rate

Standard product v

RM

= My vouchers

*Categories

O Pprofile
& Shop managers

A& My shop

Features

~ [ Clothes
~ [J Accessories

O Art

© Add afeatu

I

Related product ‘ © Add a related product ‘

Enabled

9 Photo uploading form will be displayed when the new product is successfully added

+— BACK

YES

Main category
]
o
o]

Autism Mall E-Marketplace User Manual
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ii. Quantities

A

AUTISM
MALL

@ Dashboard
@ Orders

& Stock

* Ratings

¢ Messages

$ Commissions
@ Attributes and features
9 Discounts
& Carriers

® Brands

© Suppliers

= Membership
@ withdrawals
= My vouchers

O Profile

Product Name

Base settings Quantities Shipping Pricing Options
Quantities
Quantity Minimum quantity for sale
999 1
Stock

Stock location

Low stock level

[J) send me an email when the quantity is below or equals this level

Leave empty to disable
Availability preferences

Behavior when product is out of stock
O Deny orders

O Allow orders

@® Use default behavior (Deny orders)

+— BACK

Standard product v

iii. Shipping

& Stock

% Ratings

@ Messages

$ Commissions

@ Attributes and features

% Discounts

& Carriers

¥ Brands

© Suppliers

B Membership

@ Withdrawals

= My vouchers

O Profile

& Shop managers

# My shop

Base settings Quantities Shipping Pricing Options

Package dimension

Charge additional shipping costs based on packet dimensions covered here.

Width Height Depth Weight

Delivery Time

O None

O Default delivery time

® Specify delivery time to this product

Delivery time of in-stock products:

Delivered within 3-4 days Delivered within 5-6 days

to disable. Leave er

Leave em

Shipping fees
Does this product incur additional shipping costs?

RM

Available carriers

Third party courier (Depend on arrangement with seller)

Delivery time of out-of-stock products with allowed orders:

kg

If no carrier is selected then all the carriers will be available for customers orders.
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iv. Pricing

Home / My account / My seller account / Products

@ Dashboard

Product Name Standard product v

@ Orders
Pro . . - - )
Base settings Quantities Shipping Pricing Options

& Stock

Price
% Ratings

Price (tax excl.) Price (tax incl.)
© Messages RM RM
$ Commissions Taxrule

Malaysia Sales Tax Standard Rate v

@ Attributes and features
Specific prices [7]

¥ Discounts
dd a specific price
& Carriers
@ Brands Rule  Combination Currency Country Group Customer Fixed price Impact Period From
© Suppliers

& Membership

@ withdrawals

v. Options

Base settings Quantities Shipping Pricing Options

& stock
Condition & References
% Ratings
Conditi B
ondition [J Display condition on product page
© Messages New o
$ Commissions

EAN-13 or JAN barcode

@ Attributes and features

% Discounts UPC barcode

& Carriers

% Brands

© Suppliers Customization

Customers can personalize the product by entering some text or by providing custom image files.
= Membership

© Add a customization field

@ Withdrawals

= My vouchers Attached files

O profile Add files that customers can download directly on the product page (instructions, manual, recipe, etc.).
Th nt yet.

& shop managers

# My shop

Autism Mall E-Marketplace User Manual
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5.1.6 Click on the “Submit” button after completing the information.

= My vouchers

*Categories Main category

© Profile ~ [ clothes e}
~ [ Accessories o
& Shop managers ) Art o

A& My shop

Features © Add a featu

I

Related product ‘ © Add arelated product ‘

Enabled YES

Photo uploading form will be displayed when the new product is successfully added

¥

5.1.7 Click on the “Preview” button to see your new product and the page will redirect you to
the details page of the selected product.

@ Withdrawals . »
p»img
= My vouchers
35618 of 21844 characters allowed
O Profile
*Price Price (tax excl.) Price (tax incl.)
%% Shop managers 2.00 RM 2.20 RM
& My shop Tax rule
Malaysia Sales Tax Standard Rate v
*Categories Main category
v @ Clothes O
[J Men o
) Women O
Universal ®
~ [J Accessories (e}
[ Art O
Features © Add a feature
Related product | © Add a related product
Enabled YES

Autism Mall E-Marketplace User Manual
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5.1.8 The product details page will be displayed.

A \QUT{SM HOME CLOTHES ACCESSORIES ART ABOUTUS Q
N MALL
Home |/ Clothes / Universal | Butter Socks

m— BUTTER SOCKS
RM2.20

Taxincluded -

Quantity

(IS ¥ ADD TO CART

Share f L 4 "P

Delivery policy
m Seller preferred delivery mode. Please liaise with seller for delivery
details.

- Return policy

# " Return and exchange may be possible. Please liaise with the seller for
further information.

Description Product Details

Autism Mall E-Marketplace User Manual
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6 Update Products Details

6.1 Guidelines on how to update products details

A
N

6.1.1 Go the “Products” page and click on the “Edit” button to update the details of the

selected product.

AUTISM
MALL

N\ MAaLL

& Dashboard

@ Orders

& Stock

% Ratings

¢ Messages

$§ Commissions

@ Attributes and features

% Discounts

. AUTISM HOME

CLOTHES ACCESSORIES ART

Home / My account / My seller account / Products

PRODUCTS 2

IDv+ Image Name~va

O n - Butter Socks

0O 69 - Push Pop Fidget

Showing 1 to 2 of 2 (1 Page)

ABOUT Us

Quantity v«

999

994

Default
category v

Universal

Accessories

© ADD NEW & EXPORT . IMPORT

Price v«

RM2.00

RMS5.0¢

Status v - Action

~ Q, Filter

v Q View w

[

€ Duplicate

1 Delete

Autism Mall E-Marketplace User Manual
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6.1.2 Fill in the form with the latest details about your product.

b

N

AUTISM
MALL

Home / My account / My seller account / Products

@ Dashboard

Butter Socks
1t Orders
Base settings Quantities
& Stock
% Ratings
© Messages

$ Commissions

@ Attributes and features

% Discounts

Combinations
& Carriers
¥ Brands Description
© Suppliers

= Membership

@ Withdrawals

= My vouchers

Shipping Pricing Options

Select files

Recommended size 800 x 800px for default theme.

JPG, GIF or PNG format.

® Simple product

O Product with combinations

File Edit View Insert Format Tools

< B I Y & & &

Standard product v

] & Paragraph

0 of 21844 characters allowed

6.1.3 Click on the “Save” button after updating the product details and click on the “Preview”
button to see the updated version of your product details.

*Categories

~ [ Clothes
) Men
] Women
Universal
v [ Accessories

[ Art

Features © Add a feature

Related product ‘ © Add a related product

Enabled YES

+— BACK

> EEN

Main category

(ONONONONONG!

Autism Mall E-Marketplace User Manual
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6.1.4 The updated version of your product details will be displayed.

N

. AUTISM

HOME
N\ MaLL

CLOTHES ACCESSORIES ART

Home | Clothes |/ Universal |/ Cute Butter Sock

No image
available

ABOUT Us

| CUTE BUTTER SOCK |

RM2.20

Tax included -

Quantity

(IES| ™ ADD TO CART
Share f . 4 (p

Delivery policy
‘ Seller preferred delivery mode. Please liaise with seller for delivery
details.

- Return policy
* Return and exchange may be possible. Please liaise with the seller for
further information.

Product Details

In stock 999 Items

7 Delete Product

7.1 Guidelines on how to delete products on your seller account

7.1.1 Go to the “Products” page and click on the “Delete” button to delete your selected

product.

@& Dashboard

fm Orders

& Stock

* Ratings

¢ Messages

$ Commissions

@ Attributes and features

¥ Discounts

Home / My account / My seller account |/ Products

PRODUCTS 2

IDv~« Image Name~ s

Cute Butter Sock

Push Pop Fidget

Showing 1 to 2 of 2 (1 Page)

© ADD NEW & EXPORT <. IMPORT

3 Default . .
Quantity v« Price v Status v ~ Action
category

v Q Filter

999 Universal RM2.00 v QVview «
# Edit

994 Accessories RM5.00
& Duplicate

Autism Mall E-Marketplace User Manual
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8 Manage Order

8.1 Guidelines on how to manage order from customers

8.1.1 Go to the “Orders” page to view orders list.

Home / My account / My seller account

Your seller account

— i ® N
.:__ PN
DASHBOARD ORDERS PRODUCTS

-

- ® »8

STOCK RATINGS MESSAGES

)_ Q.;'- %

COMMISSIONS ATTRIBUTES AND FEATURES CARRIERS

R s =

BRANDS SUPPLIERS MEMBERSHIP

8.1.2 The list of orders will be displayed.

Home [ My account [ My seller account / Orders
@ Dashboard ORDERS 2
Commissions
Reference = « Date =« Total = « Products Status = « Action
% Products va
& Stock |2
v Q Filter
To 2]
* Ratings
J151
© Messages GRQuveev oS RM13.20 mnoso  powsoe (EEERGMBREEE Qv
03:55:47
§ fommsens JKAIPMXG 12/15/202 RM12.20 RM10.20 romADE [ av
VAL v 21 0.sl o View
03:28:29 payment
@ Atributes and features
Showing 1 to 2 of 2 (1 Page)
% Discounts Shewing 1 2o e
@ Carriers

Autism Mall E-Marketplace User Manual
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8.1.3 Click on the “View” button to see the order details.

A

. AUTISM HOME CLOTHES ACCESSORIES ART ABOUTUS
N\ M Q
MELL
Home | My account /| My seller account / Orders
@ Dashboard ORDERS 2
Reference~=  Datew. Total = = Commissions o oducts  Status <~ on
ik Products o
& Stock fem ]
— - ~
. P
# Ratings
© Messages ER RM12.20 riose  pomane  [ECRmpEEE | aview
$ Commissions
12/15/2021 )
IKATIPMING 33820 RM13.20 RM10.80 POMADE [ @ View
@ Artributes and features
% Discounts Showing 11to 2 of 2 (1 Page)
@ Carriers
8.1.4 Choose a suitable option for the order status.
Home | My account | My seller account | Orders
@ Dashboard £ Date 12/15/2021 8 Total TEE] ®, Messages 1 & Products 1
& Produee ESORDER GRQXYFPVG  #12 nu & CUSTOMER MR. HANIS YUSOFF  #32
& Stock S Printorder [ View invoice 8 \View delivery slip A':ml:mt registered
4 12/06/2021 16:41:08
* Ratings Valid orders placed
Status ) B Documents @
& Messages Total spent since registration

$ Commissions

@ Auributes and features

W Discounts

@ Carriers

® Brands

& Suppliers

= Membership

[E Withdrawals

My vouchers

) Profile

& Shop managers

Processing in progress

Awaiting bank wire payment

Awaiting Cash On Delivery validation

Awaiting check payment

Processing in progress

Date Carrier  Weight Shipping  Tracking
cost number
NAR
12152021 A Cm RMO.00
03:55:47 e
Mall

X Recycled packaging

RM120.50

#shipping address B Invoice address

0123456783

&= MESSAGES 1

a

£501/04/2022 - Nazeyra
Jamaluddin (Seller)

Hello

Autism Mall E-Marketplace User Manual

AUTISM
MALL

21



.. AUTISM
N\ MaLL

8.1.5 Click on the “Update Status” button to update the order status.

Home [ My account / My seller account [ Orders

& Daznboard £ Date 12/15/2021 @ Total (HEED ®, Messages 1 & Products 1
& Products ESORDER  GRQXYFPVG  #12 [ «|» | & CUSTOMER MR. HANIS YUSOFF  #32
& Stock S Printorder [l View invoice @ View delivery slip M:ml" nt registered
£412/06/2021 16:41:08
# Ratings Valid orders placed

Status B Documents @
& Messages Total spent since registration

s CommISSIDns _
@ Shipping address | B Invoice address

@ Anributes and features

Awaiting Cash On Delivery validation ~

Shipping address
% Discounts Hanis Yusoff
UPDATE STATUS lakefront
M Carriers 63000 cyberjaya
Malaysia
® Brands 0123456789
Mshipping@ ‘D Merchandise Returns @
& Suppliers
) i Shipping  Tracki
= Membership Date Carrier  Weight mstF 9 "“mh:fg —
3 Wihdravals 12/15/2021 AR
03'55"‘14? Autism i RMO.00
= My vouchers o Mall kg ‘
£01/04/2022 - Nazeyra
O Profile Jamaluddin (Seller)
* Recycled packaging || 3 Gift wrapping Hella

@ Shop managers

# My shop

Autism Mall E-Marketplace User Manual
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9 Manage Message

9.1 Guidelines on how to view and reply messages

9.1.1 Go to the “Message” page to see messages from customers.

Home / My account / My seller account

Your seller account

DASHBOARD ORDERS

STOCK RATINGS

Vi O '-' %

COMMISSIONS ATTRIBUTES AND FEATURES CARRIERS

R ne =

BRANDS SUPPLIERS MEMBERSHIP

9.1.2 The list of messages will be displayed.

Home [ My account [ My seller account /| Messages

& Dashboard MESSAGES 3
my Orders
Order ref =« Contact name Message = = Date = = Action
% Products
Filter
& Stock T = a
* Ratings

. Nazeyra |[amaluddin nnn 01/09/2022 Vi
S (seller) v N 00:43:47 A View |

% Commissions

@ Atrributes and features i fi 2
GROXYFPVG INazeyra Jamaluddin Hello 01 Gdn’ZHE-zE @ view |~
(Seller) y: N 00:39:52
% Discounts
@@ Carriers where is my order
12/15/2021 X
GROQXYFPVG Hanis Yusoff (Customer)  hi, may | know whwere |s the order? i @ View =
03:58:32
¥ Brands
@ Suppliers Showing 1to 3 of 3(1 Page)

= Membership

Autism Mall E-Marketplace User Manual
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9.1.3 Click on the “View” button to reply to the selected message.

AN

@& Dashboard

m Orders

% Products

& Stock

* Ratings
N

% Commissions

@ Attributes and features

% Discounts

@ Carriers

‘¥ Brands

& Suppliers

@ Membership

Home [ My account [ My seller account | Messages

MESSAGES 3

Order ref - « Contact name

JKALPMXG Nazeyra Jamaluddin

(seller)

GROXYFRVG Mazeyra Jamaluddin
[Seller)

GROXYFPVG Hanis Yusoff (Customer)

Showing 1to 3 of 3 (1 Page)

Hello

where is my order
hi, may i know whwere is the order?

Date ~ «

01/09/2022
00:43:47

01/04/2022
00:39:52

12/15/2021
03:58:32

Action

QL Filter

@, View

@, View

-

@, View

9.1.4 Fill in the form with the message and click on the “Send Message” button to send the

message.
. AUTISM HOME CLOTHES ACCESSORIES ART ABOUTUS Q
N ML
Home | My account /| My seller account | Messages
@& Dashboard = MESSAGES 0
& Orders Name: Hanis Yusoff
& Products Phone: 0192836457473
Title: where is my order
& Stock Message:
hi, may i know whwere is the order?
* Ratings
Hng Order reference: CROXYFPVE
Message
$ Commissions
@ Attributes and features
% Discounts
@ Carriers
¥ Brands BACK TO MESSAGES SEND MESSAGE
© Suppliers

Autism Mall E-Marketplace User Manual
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10 Manage Review

10.1 Guidelines on how to view customers review

10.1.1 Go to the “Ratings” page to view customers review

X < AUTISM
W MALL

Home / My account / My seller account

Your seller account

DASHBOARD

= N

STOCK

)
COMMISSIONS

R

BRANDS

RATINGS

OF |
ATTRIBUTES AND FEATURES

L1

SUPPLIERS

e N
“a

PRODUCTS

-

AN

MESSAGES

i,

CARRIERS

MEMBERSHIP

10.1.2 The list of reviews will be displayed.

@ Orders

it Products

& stock

¢ Messages

$ Commissions

Home / My account / My seller account / Ratings

@ Dashboard RATINGS

IDva

No items found

Ratings v«  Product~as

Time of publication v »

From &

To ]

Action

Q Filter

Autism Mall E-Marketplace User Manual
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11 Manage Stock

11.1 Guidelines on how to update number of stocks

11.1.1 Go to the “Stock” page to view product stock.

. AUTISM

N\ MAaLL

Your seller account

DASHBOARI

e

STOCK

)
COMMISSIONS

R

BRANDS

Home / My account / My seller account

ORDERS

RATINGS

oF™
ATTRIBUTES AND FEATURES

i

SUPPLIERS

Ll N
“w a

PRODUCTS

a

I

MESSAGES

o

CARRIERS

MEMBERSHIP

11.1.2 The list of stocks will be displayed.

@& Dashboard
@ Orders

i Products

% Ratings

@ Messages

$§ Commissions

@ Attributes and features

Home / My account / My seller account / Stock

STOCK 2

Bulk edit quantity

0 A

v

Product ~ » Reference

Supplier ~ Status v«

O Cute Butter Sock

O Ppush Pop Fidget

Showing 11to 2 of 2 (1 Page)

Available *»  Edit quantity
999 — 998 -1

994 0

Autism Mall E-Marketplace User Manual
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11.1.3 Click on the number section to change the amount of stock and click on the right button

to update it.

¥

@& Dashboard

Home / My account / My seller account / Stock

STOCK 2

@ Orders Bulk edit quantity
o
it Products v
Product v = Reference Supplier v« Status + = Available v« Edit quantity
* Ratings O cute Burter Sock 998—997 | 1
€ Messages
O push Pop Fidget - - 994 0
$§ Commissions
@ Attributes and features Showing 1 to 2 of 2 (1 Page)
W Discounts
12 Manage Carriers
12.1 Guidelines on how to view and add new carriers for your shop
12.1.1 Go to the “Carriers” page to view the carriers option.
Home / My account / My seller account
Your seller account
m— i s . N
Ik VIR »u 8
DASHBOARD ORDERS PRODUCTS

s N

STOCK

)
COMMISSIONS

R

BRANDS

_____ - &

RATINGS MESSAGES

s o,

ATTRIBUTES AND FEATURES CARRIERS

niE =

SUPPLIERS MEMBERSHIP
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12.1.2 The list of carriers will be displayed and click on the “Add New” button to add new
carrier option.

Home / My account /| My seller account |/ Carriers

& Dashboard CARRIERS
@ Orders Using carriers O Use the store's global carriers
& Products O Create your own carriers and transportation costs
® Use both store's global carriers and your own carriers
& Stock
¢ Messages
Enabled Free R
IDvas Nameva Logo Delay ~ hiomi Action
$ Commissions va shipping = «
~ - v Q Filter

@ Attributes and features

. - = 3 - 5 days delivery (Local). Delivery time
¥ Discounts 11 Ninja Van §ninja x x
varies for International

12 POSLAJU s 3-5 days delivery (Local). Delivery time x x

varies for International

¥ Brands
3 - 5 days delivery (Local). Delivery time
. 13 &T SET e X X
© Suppliers . varies for International
= Membership NARC Autism ) .
14 - Pick up in-store x
Mall
(81 Withdrawals
Third part,
16 ) party 5‘ Depend on arrangement with seller
= My vouchers courier
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12.1.3 Fill in the form with your preferred carrier information.

i. General settings

¥

N

AUTISM
MALL

@& Dashboard

@ Orders

iF Products

& Stock

% Ratings

€ Messages

$§ Commissions

@ Attributes and features
% Discounts

¥ Brands

& Suppliers

Home / My account / My seller account / Carriers

1 General settings

* Transit time

% Cancel

Speed grade

Logo

Tracking URL

Shipping locations and Size, weight, and group

costs access SULHEL]

Lalamove Express

9.00 AM

No file chosen

Accepted formats: jpg, gif, png. Limit: 8Mb

For example: "http://example.com/track php?num=@' with ‘@' where the tracking number
should appear.

Previous Next

Autism Mall E-Marketplace User Manual

29



ii. Shipping locations and costs

A

@& Dashboard

fm Orders

it Products

& Stock

% Ratings
 Messages

$ Commissions
@ Attributes and features
% Discounts

¥ Brands

i Suppliers

= Membership
[ withdrawals

= My vouchers
O Profile

& Shop managers

#& My shop

Home |/ My account / My seller account / Carriers

General settings

Size, weight, and group

access
Add handling costs
Free shipping
Billing O According to total price.
® According to total weight.
Tax No tax ~
Qut-of-range behavior Apply the cost of the highest defined range v
Ranges
Will be applied when the weightis >= ks | 0.000000
Will be applied when the weightis < kg
All ]
Europe ] | rm
North America []  rm
Asia [] | rm
Africa ] |r~m
Oceania [] | ~m
South America [ l RM
Europe (non-EU) [ ] RM
Central America/Antilla ] | rm
Add new range

Previous

Summary

Next
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. Size, weight, and group access

AN

& Dashboard
im Orders

iF Products

& Stock

“* Ratings

¢ Messages

$ Commissions
Q@ Attributes and features
% Discounts

¥ Brands

@ Suppliers

= Membership

Home | My account / My seller account | Carriers

D W E

Maximum package width

0
(cm)
Maximum package 0
height (cm)
Maximum package depth 0
(cm)
Maximum package 0
weight (kg)
Group access 0 D
1
2
3

% Cancel

Group name
Visitor
Guest

Customer

Size, weight, and group

access

Previous

Summary

Next

iv. Summary

Dashboard
@ Orders

i Products

& Stock

* Ratings

¢ Messages

$ Commissions
@ Attributes and features
% Discounts

¥ Brands

© Suppliers

= Membership

Home / My account /| My seller account | Carriers

CARRIER NAME: LALAMOVE EXPRESS

This carrier is not free and the transit time is 9.00 AM.

Shipping costs are calculated according to the weight and the tax rule Malaysia Sales Tax Standard Rate will be applied.

This carrier can deliver orders from 0.000000 kg to 1 kg. If the order is out of range, the behavior is to apply the cost of

the highest defined range.

This carrier will be proposed for those delivery zones:

Asia

And it will be proposed for those client groups:
Visitor

Guest
Customer
% Cancel

Previous

Next

12.1.4 Click on the “Finish” button after completing the form.
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12.1.5 The new carrier option will be displayed on the list of carriers page.

¥

N

Home / My account /| My seller account / Carriers

Add carrier successfully

Dashboard CARRIERS
fw Orders Using carriers
it Products
& Stock
* Ratings CARRIERS 1
¢ Messages

IDv+ Name~a«

$ Commissions

@ Attributes and features

@ Discounts i Ninja Van
m 12 POSLAJU
¥ Brands
@ Suppliers 3 J&T
= Membership " NARC Autism
Mall
@ Withdrawals
16 Third party
= My vouchers courier
O profile 17 Lalamove
Express

4 Shop managers

O Use the store’s global carriers
O Create your own carriers and transportation costs

@ Use both store's global carriers and your own carriers

Logo Delay v « EnibAIEd
5 ~
Sainja 3 5 dayé delivery [Loca!\). Delivery x

- time varies for International

. 3 -5 days delivery (Local). Delivery %

time varies for International

3 -5 days delivery (Local). Delivery
time varies for International

Pick up in-stare x
i‘ Depend on arrangement with seller
- 9.00 AM v

Free
shipping + ~

Action

Q Filter

& Edit
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12.2 Guidelines on how to delete the selected carrier

12.2.1 Click on the “Delete” button to delete the carrier option.

¥

N

@ Dashboard
@ Orders

i Products

& Stock

* Ratings
 Messages

$ Commissions
@ Attributes and features
% Discounts

‘¥ Brands

© Suppliers

= Membership
@ Withdrawals
= My vouchers
O Profile

& Shop managers

CARRIERS
Using carriers
CARRIERS 1
IDv~ Name~~
1 Ninja Van
12 POSLAJU
13 J&T
14 NARC Autism
Mall
16 Third party
courier
Lalamove
17
Express

O Use the store's global carriers

O Create your own carriers and transportation costs

® Use both store's global carriers and your own carriers

Logo

$ninja

s

© ADD NEW

Enabled Free
Delay v = L Action
va shipping v »

v - v Q Filter
3 -5 days delivery (Local). Delivery % %
time varies for International
3 -5 days delivery (Local). Delivery % %
time varies for International
3 -5 days delivery (Local). Delivery % x
time varies for International
Pick up in-store ®
Depend on arrangement with seller
9.00 AM v x #Edit =

Autism Mall E-Marketplace User Manual

AUTISM
MALL

33



13 Manage Suppliers

13.1 Guidelines on how to view and add new suppliers

13.1.1 Go to the “Suppliers” page to view the list of suppliers.

. AUTISM

. MELL

Home / My account / My seller account

Your seller account

DASHBOARD

= 2N

STOCK

COMMISSIONS

R

BRANDS

ATTRIBUTES A

T 8N
-; ®a
ORDERS PRODUCTS

..... ®
RATINGS MESSAGES

o

CARRIERS

LY =

SUPPLIERS MEMBERSHIP

13.1.2 The list of suppliers will be displayed.

@& Dashboard SUPPLIERS

@ Orders Using suppliers
it Products

& Stock

* Ratings SUPPLIERS 1

¢ Messages

ID =~ Logo

$§ Commissions
@ Attributes and features
1 - Mr

¥ Discounts

# Carriers

Name ~ «

O Use the store's global suppliers
® Create your own suppliers

O Use both store's global suppliers and your own suppliers

Products ~ ~ Enabled ~ ~

v

Toy Sdn. Bhd 0 x

© ADD NEW

Action

Q Filter

@ \View w
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13.2 Guidelines on how to add new suppliers

13.2.1 Click on the “Add New” button to add new suppliers.

@ Dashboard SUPPLIERS

=
T Orders Using suppliers O Use the store's global suppliers

® Create your own suppliers

it Products
O Use both store's global suppliers and your own suppliers

& Stock
* Ratings SUPPLIERS 1 © ADD NEW
¢ Messages

ID~va Logo Name « « Products ~ = Enabled v« Action
$ Commissions

~ Q, Filter

@ Attributes and features

1 - Mr. Toy Sdn. Bhd 0 x QView =
% Discounts
# Carriers

13.2.2 Fill in the form with the supplier's information.

Home |/ My account /| My seller account / Suppliers
Dashboard & SUPPLIER
m Orders

*Name

it Products Invalid char

& Stock Description File Edit View Insert Format Tools env
o B [ Y 5 6 & = - i BE Paragraph

* Ratings

¢ Messages

§ Commissions

@ Attributes and features

Phone
% Discounts

@ Carriers
Mobile phone

¥ Brands

®© Suppliers *Address
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= Membership

@ Withdrawals

= My vouchers

O Profile

& Shop managers

@& My shop

Address(2)

Zip/postal code

*City

*Country Malaysia

*State

Logo No file chosen

Meta title

Meta description

Meta keywords

Enabled

CANCEL

env

env

13.2.3 Click on the “Save” button after completing the form.

13.2.4 The new supplier will be displayed on the list of suppliers page.

Home / My account / My seller account |/ Suppliers

Added successfully

& Dashboard

w Orders

i Products

& Stock

* Ratings

6 Messages

$ Commissions

@ Attributes and features

% Discounts

& Carriers

¥ Brands

SUPPLIERS
Using suppliers O Use the store's global suppliers

@ Create your own suppliers

O Use both store's global suppliers and your own suppliers

SUPPLIERS 2

IDva Logo Name~ Products ~ » Enabled ~ »
-

2 Mr. DIY 0 x

1 - Mr. Toy Sdn. Bhd. 0 x

Showing 1 to 2 of 2 (1 Page)

© ADD NEW

Action

Q Filter

QView =

@ View w
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13.3 Guidelines on how to delete suppliers

13.3.1 Click on the “Delete” button to delete the selected supplier.

@ Dashboard SUPPLIERS

=
fm Orders Using suppliers O Use the store’s global suppliers

@ Create your own suppliers

if Products
O Use both store's global suppliers and your own suppliers

& Stock
* Ratings SUPPLIERS 2 © ADD NEW
¢ Messages

ID~ = Logo Name » = Products « = Enabled « Action
$ Commissions

~ Q Filter

@ Attributes and features

2 - Mr. DIY 0 x QView =
¥ Discounts

1 - Mr. Toy Sdn. Bhd 0 x QView =
& Carriers

# Edit

® Brands Showing 1to 2 of 2 (1 Page) 0 Delete
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14 Manage Shop Managers

-

14.1 Guidelines on how to view a list of shop managers and add new shop managers

14.1.1 Go to the “Shop Managers” page to view a list of shop managers.

N

A

COMMISSIONS

R

BRANDS

WITHDRAWALS

[ —
0

SELLER PROFILE

).
ATTRIBUTES AND FEATURES

™

SUPPLIERS

&

)
MY VOUCHE

e

SHOP MANAGERS

=,

CARRIERS

MEMBERSHIP

DISCOUNTS

MY SHOP

14.1.2 The list of shop managers will be displayed.

@ Dashboard

@ Orders

i Products

& Stock

* Ratings

@ Messages

$ Commissions

@ Attributes and features

¥ Discounts

o Carriers

® Brands

@ Suppliers

= Membership

Home / My account / My seller account / Shop managers

‘You can invite other people to become shop manager and assign management privileges to them. ‘

Nurul Khaleesya

1

Email v

khaleesyakhuzzan@gmail.com

© ADD NEW

Permissions Status v « Action
v Q_Filter

Dashboard
Orders
Products
Stock
Messages
Commissions
Membership
Attributes and features
Brands
Suppliers
Ratings
Profile
Carriers
Discounts

#Edit -
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14.1.3 Click on the “Add New” button to add new shop managers.

Home / My account / My seller account / Shop managers
@ Dashboard 0 You can invite other people to become shop manager and assign management privileges to them. ‘
fm Orders
i Products
& Stock IDv~ Name~=~ Email v = Permissions Status v « Action
Filter
% Ratings e a
Dashboard
@ Messages Orders
Products
$ Commissions Stock
Messages
@ Attributes and features Commissions
Membership
. 1 Nurul Khaleesya khaleesyakhuzzan@gmail.com  Attributes and features FEdit
% Discounts
Brands
Suppliers
# Carriers Ratings
Profile
% Brands Carriers
Discounts
& Suppliers
= Membership

14.1.4 Fill in the form with the shop manager’s information such as:

i. Email (an account that have registered as a customer/seller at Autism Mall)
Permission option

ADD NEW PERMISSION

ermissions Oal

O Dashboard
J Orders

O Products

[ stock

0 Messages

J Commissions
[ Attributes and features
O Discounts

[ Carriers

O Brands

O suppliers

O Ratings

O Membership
O Profile
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14.1.5 Click on the “Save” button after completing the form.

14.1.6 The name of the new shop manager will be displayed on the shop managers page.

Home / My account / My seller account / Shop managers
@& Dashboard o You can invite other people to become shop manager and assign management privileges to them. ‘
@ Orders
SHOP MANAGERS 1 © ADD NEW
@ Products
& Stock IDv~ Name~« Email v« Permissions Status v Action
- Filter
* Ratings e Qa
Dashboard
¢ Messages Orders
Products
$ Commissions Stock
Messages
@ Attributes and features Commissions
Membership
. 1 Nurul Khaleesya khaleesyakhuzzan@gmail.com  Attributes and features & Edit | v
% Discounts
Brands
Suppliers
& Carriers Ratings
Profile
#® Brands Carriers
Discounts
& Suppliers
= Membership

14.2 Guidelines on how to delete shop managers

14.2.1 Click on the “Delete” button to delete the selected shop manager.

Home / My account / My seller account / Shop managers
@ Dashboard o You can invite other people to become shop manager and assign management privileges to them. |
{m Orders
SHOP MANAGERS 1 © ADD NEW
i Products
& Stock IDva Name~a Email v« Permissions Status v« Action
- ~ Filter
* Ratings a
Dashboard
© Messages Orders
Products
$ Commissions Stock
Messages
@ Attributes and features Commissions
Membership
1 Nurul Khaleesya khaleesyakhuzzan@gmail.com  Attributes and features S Edit -
¥ Discounts —
Brands
Suppliers
o Carriers Ratings
Profile
¥ Brands Carriers
Discounts
© Suppliers
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15 View Your Shop

15.1 Guidelines on how to see your shop details and products

15.1.1 Go to the “My Shop” page to view your shop details.

i e =,

COMMISSIONS ATTRIBUTES AND FEATURES CARRIERS

R LA =

BRANDS SUPPLIERS MEMBERSHIP

Y & >

WITHDRAWALS MY VOUCHERS DISCOUNTS

SELLER PROFILE SHOP MANAGERS MY SHOP

15.1.2 The details about your shop will be displayed.

Home / Shops / khalee_shop

KHALEE_SHOP [Lelultin =

& Products: 2 ) Date created: 03/02/2022
) Follower: 0 ™ Product sold: 0

khalee_shop sells a variety of sensory toys that are suitable for kids with autism. Our preducts are available to purchase for affordable and

reasonable price
49 Contact Shop

All products (2) v New products (2) Q Sort by:Relevance v

Push Pop Fidget Cute Butter Sock
RMS5.50 RM2.20

Showing 1 to 2 of 2 (1 Page)
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